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0 ne  of the most  promis ing techno log ical  
applications for increasing the competitiveness 
of the taxi industry is the development of new 
mobile e-hail applications for all taxicabs as well 

as for- hire vehicles. These applications will attempt to "level the 
playing field" created by lopsided laws favoring Transportation 
Network Companies (TNCs). 

There are a number of publicly initiated projects by 
transportation regulators, as well as private industry efforts 
underway, to institute so called "universal taxi apps." The 
law firm of Windels Marx Lane 6 Mittendorf, LLP, in a partial 
pro bono or volunteer engagement with the City of Montreal, 
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conducted a comprehensive survey and analysis of all 
pending projects. The firm assisted the Montreal "Innovation 
Committee" with recommendations for policy making. 

The full report can be accessed at: 

http://www.windelsmarx.com/resources/documents/ 
Study%20for%20a%20Central ized%20Appl icat ion% 
20for%20Taxis%20in%20Montreal%20-%20April%2020l 6.pdf. 

It will be showcased at the annual conference for the 
International Association of Transportation Regulators (IATR) 
in San Francisco (September 22-25, 2016) at a "universal taxi 
app workshop" for regulators. 

After Years of Regulatory Uncertainty, Mobile 
Boutique Owners Receive New Permanent Licenses
New city rules make room for innovative mobile businesses that sell clothes, art, jewelry, and more.
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CHICAGO—Five years ago, Juana Ryan started a mobile 
art gallery selling her own work and works from other 
Chicago artists—StellaLily. Her innovative idea, however, did 
not fit neatly into the city’s regulatory scheme.

After more than a year of confusion about how to operate 
legally, Juana and other mobile boutiques were eventually 
provided an emerging business permit in 2016. That 
temporary state of affairs finally ended with the city issuing 
the first permanent licenses that finally provide Juana and 
other entrepreneurs the certainty they need to keep working 
in the Windy City.

“It has been a very long road to becoming legal in Chicago, 
but now I can hit the streets with confidence,” said Juana. 
“I love Chicago and never wanted to go anywhere else, but 
the frustration of this process was almost too much. I hope 
that in the future Chicago government will be nimbler when 
entrepreneurs approach them with bold new ideas.”

Mother-and-daughter business partners Jera and Joslyn 
Slaughter and their mobile clothing outlet, Shop the Thrifty 
Fashionista, also received a license. The Slaughters started 
with a brick and mortar clothing store but were inspired 
to purchase a truck after seeing news reports about other 
entrepreneurs taking their business mobile.

“The city is our home, and we’re glad that a permanent license 
means we can keep working the streets of Chicago,” said Jera. 
“Our customers love that we can come to them and they’ll be 
glad to hear that we can continue serving them close to where 
they work and live.”

The Institute for Justice Clinic on Entrepreneurship at the 
University Chicago (IJ Clinic) worked closely with mobile 
boutique owners and other allies to build support:  first for 
the emerging business permit and then for the permanent 
license. 

The IJ Clinic offers free legal assistance to low income 
entrepreneurs, helping them to navigate the legal and 
regulatory processes to get their business off the ground.

“The Windy City is full of entrepreneurs with great ideas 
and we want to encourage city government to make sure 
entrepreneurs are free to launch their businesses in Chicago,” 
said IJ Clinic Director Beth Gregor. 

“The emerging business permit offers some flexibility and 
should be used temporarily, but we hope that the city can 
then move quickly to establish the regulatory stability that 
can help good ideas thrive.”

https://ij.org/staff/andrew-wimer/
https://www.stellalily.com/
https://twitter.com/shopttf
https://twitter.com/shopttf

